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Please keep this booklet for future
reference.

Installer, when you have read these
instructions please ensure you leave
them with the user
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Thank you for choosing Bristan, the UK's leading tap and shower expert,

We have designed this product to be easy to install and uze. It has also

heen assessed to all of the relevant British Standards, and conforms to
CE Regulations.

These instructions are for your guidance to a safe and successful instalfation,
5o please read them thoroughly and retain for future referance
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Important Safety Information

* Please read these instructions thoroughly
and retain for future use.

« All products manufactured and supplied by Bristan
are safe provided they are installed, used correctly
and receive regular maintenance in accordance
with these instructions.

« If you are in any doubt about your ability to install
this product safely you must employ the services
of an experienced qualified plumber/electrician.

. Warning: The Boiling Water Tank is intended

for domestic use only. Do not install the unit
outdoors or where it might be subjected to
damp or freezing conditions.

« Check the power rating of the Boiling Water Tank
is suitable for the power rating of the electrical
circuit that it is being installed on

« Check that no parts are missing or damaged on
the Boiling Water Tank or Tap as per the
instructions. If parts are missing or damaged,
do not install and contact Customer Services

« Do not install this Boiling Water Tank in a
room/environment without adequate ventilation
or an extractor fitted. This is required to prevent
condensation forming within the unit.

« This Boiling Water Tank is only intended for use
with the Boiling Water Tap supplied. Using this tank
with any other tap will invalidate the guarantee.

» Do not attempt to open or modify the Boiling
Water Tank as this will invalidate the guarantee.

Meed help? Give us a call on 0330 026 6273 and speak to one of our traimed advisors. 3




Important Safety Information

« The filter supplied has to be replaced every six
months for protection of your Boiling Water Tank.
Failure to do so will invalidate your guarantee.

« To protect against electric shock, do not place
the cord, plugs or Boiling Water Tank near or in
water/other liquids. Do not operate the appliance
or touch the plug with wet hands.

» The power lead is an integral part of the Boiling
Water Tank. If the power lead is damaged, stop
using immediately and contact Customer Services.
Do not attempt to fix as this can result in
serious injury or death,

« Do not remove the earthing terminal, reconstruct
the plug, or disassemble the main box or any
part for the power.

« The appliance must be installed vertically with
the inlet and outlet connections at the top of the
unit.

. Warning: This appliance is not intended for
use by children or persons with reduced

physical, sensory or mental capabilities or
lack of experience and knowledge; unless
they have been given supervision or
instruction concerning use of appliance in
a safe way, and understand the hazards
involved.

« Children should not play with the appliance.
Cleaning and maintenance should not be
undertaken by children without supervision.

« Turn off all controls before unplugging. Unplug
the Boiling Water Tank by grasping the plug, not
the cable.

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors




Specification

Specificatiuns Inket Water Tempermturas Inlet Connections | Tank Capacity
Waorking Presaures Cold Water Supply Hot Watar Supply /2" BSP
Min: 1.5 Bar Max: 3.0 Par
G5 iL
i §2°C
‘ 5
Tap Only T Supply Requirements

Min: 570 Mass 2070
(D IMPORTANT

Min: E2°C Max; 65°C

fessure

A Tarmperatiite Setlivea

Maximum Static Pressure: =0 Bar Min: BO°C Max: 98°C
Recommended Usage Flexibla Tails
Domestic Heavy e Frinks & Twiss
Commercial LI'I
Light Healthcare
Commargial

Prior to Installation

All products manufactured and supplied by Bristan are safe touse |y ;ﬁ. Mot Reguired %1 %
provided they are installed, operated correctly and receive regular »
maintanance in accordance with these instructions. ¥ =3[0 &=
his preduct has been designed to comply with the Water Supply 1 =1 :":,'.-h |E‘—J-'} i
{Water Fittings) Regulations 1999 and currant bylaws. x P 4 ’ =
For full Installaticn Eequirements & Motes (KM} please visit wil "' P s
wras.co.ub/directory. T y ] =
Remaove all packaging and check the contents for damage bafore |I I
starting ary installation : i ' |
- o
Fitting izelation valves {not supplied) Lo the inlet feeds is required .'a’ﬁ".'-\
at close as is practical te the inlet connections for gase of ﬁﬂ{«l\“'_, o T oy
maintanance «;ﬂ __r' i
=7 1 [Q
Before installing this product the water supply must be @
thoroughly Alushaed in order to remeve amy swarf, solder et = M L
% S L
; ol 1 |

Ersure an electric socket is near the place of installation; if a

socket needs bo be installed. please request the services ot a

qualified electrician

Pack Contents

et
4 L

e Note: PHY may net ook

exactly as pictured

112 | B
x T AT T VAT
Tools You'll Need

Pencil Flal-haad Scramdresar

Grinachead Sowwdebear Pidd Sullés

adsIabk Biaase  Pioa 4 Wire Dalecior

Meed help? Give us a call on 0330 026 6273 and speak to one of our tramed advisors. §




Installation Requirements

Positioning the Boiling Water Tank

Place the tank in a suitable, well ventilated
location that will not fall below O*C.
Ensure that the tank is installed wvertically on

a level surface with adequate space around the Also ensure that the
tank. Keep away from direct sunlight. Filter is in an easily
accessible place for
We recormmend installing a Drain Pan and waste replacement purpcses.
{not supplied) to protect against water damags
and for ease of emptying the tank. Ensure that the

tap tails and filter
connections can reach
the connection points,

4]

& Need help? Give us a call on Q330 026 6273 snd speak to one of our trained advisars




Installation Requirements

Connection Diagram

s "l # .;; k) | Househald Pipewark
/ i ,____.- " Isalation Walves f
Tt {not supplied) .
. e v
- e e Yy B
G : -

R T-Flece

k% .A\. fnat supElied)
Hot Supply  ~Sas o
~~ el 4 P o
., e .i-;]’,,,r S
Cx e
L™ _ d-"‘f" e T
- il o s
Cold Supply h-"_\_ g
w5
5 d@
-
- Prigauirg
, Raducing Valye
by
Elsitric .
LConnection Fimr i . 3§
Boiling 'Water %
Supply -

IMPORTANT
The PRY, filter and
Isalation valves, are
required for optimum
perfermance and
mamtanance af your
procluct

ﬁ:_tﬁ,_ = .. Filter Out
A | ¢ N

A+in=1 Bolling '-0’
7]

~

Meed help? Give us a call on 0330 026 6273 and speak to one of our traned advisors., 7




Installation

ﬁ,ﬁ,ﬂyﬁ’fyﬂaﬁ

Feed the pipes
through the sink
hole and place
the tap body.

Secure the tap
in place using
the fixing kit,

ooy A

Fosition the
Boiling Water
Tank in a suitable
location. (See
Installation
Raguirements).

IMPORTANT
Do not tamper
with the PRV as
this will affect the
perfarmance of
your bap

Fix the filter
rmounting bracket

to the wall/surface.
* Ensure easy
‘ access, and that

IMPORTAMT
A single check
valve on the cold
supply 5 reduired
as per IRMN R150

the connacting

pipes from the
tap and

tank can reach.

Plumb the
domestic
pipework to
the location,
splitting off
the cold
supply.

2 Need help? Give us a call on Q330 026 6273 snd speak to one of our trained advisars




Installation

Connect the tap
connections to the
domestic water supplies.

Connect the
Filter connections
to the Boiling

T
Water Tank. '\\"&R

—iy

Filter In

Connect the
Electrical cable,
Push on the silican
hose, trimming off
ary excess, Slide

Place a jug under the spaut and
expel all air from the system, Check
connections for any leaks, RBun off at

least 20 litres of water from the Boiling

down the spring to Attach the Water Touch Contral handle, resting the
secure in place, | Filter Sump to the system every 30 seconds,
Mounting Bracket. Your Tap is now Ready for Use.

Meed help? Give us a call on 0330 026 6273 and speak to one of our tramed advisors, 9




Operation

Touch Sensitive Ring:
Touch and Tap to select through
4 different temperature settings.

Temperature
Setting Bars

Lit Bar Seguence Temperature Range Mominal '.I:{-a;mpe rature
Ist- o 1 N | 75-80°C ' BO°C
2nd- D m—u—— | B1-86°C 86°C
Id- O D - | 87-92°C 92°C
e ——R 93-98°C ' 98°C
All- I N BN B Tonk Locked/Cold Mode - Water stays unheated,
Mone - L B 1 1 I 1 Powered Off/Tank Unlocked - enter temp setting.

Start-Up/Change Temperature

P

Prass and-hold the Touch Sensitive Tap the Touch Sensitive Ring to select

Rina for approx. 8 seconds until the your desired Termperature Satting.
display starts flashing. Once unlit, See the above table for
the tank will be unlocked for heating. Temperature Settings,

[he water will be at the set
termmperature once the Temperature
Setting Bar stays lit.

10 Need help? Give us a call on Q330 026 6273 snd speak to one of our trained advisars

The Temperature Setting Bar will flash
whilst the water is heating up.




Operation

Optimum Temperatures
Mominal
Temperature Suitable For
BO*C Green Tea
- instant Coffes
EEC Oolong Tea
= Dolong Tea,
82°C Brewing Coffee
Fi_Iteren_:! Watar L] - i Black Tea, Herbal Tea
illuminates
blue (Press X —
on/off o For Filtered/Boiling Water
o

A

_ﬂ

Boiling Water
illuminates red
{Press and Hold}

Set up the Boiling Water Tank

temperature (see pglll,

General Cleaning

Your fitting has a high guality finish and should
be treated with care to preserve the visible
surfaces. All surfaces will wear if not cleaned
correctly, the only safe way to clean vour
product is to wipe with a soft damp cloth.
Stains can be removed using washing up
liguid.

Fress for Filtered Water or Press and
Hold for Bailling Water.

All bath cleaning powders and liguids will
damage the surface of your fitting, even the
nan-scratch cleanars.

When switching
betwean the
Filtered or Bailing
Water functions,
thare will ba a slight
delay before water
starts flowing.

MNote: MNewer use abrasive detergents or
disinfectants or those containing alcohaol,
hydrochloric acid or phosphaoric acid.

Meed help? Give us a call on 0330 026 6273 and speak to one of our tramed advisors. T




Maintenance

Cleaning Outlet

IMPORTANT -

lznlate the
water supply

befora starting!

-

Remove the
aeratar

4
-

Using a
suitable
solution,
serup and
wash
the aeratot ::rtaii'f
until fully A Brigthar
de-scaled. and screw
Rinse ir place.

—

thoraughly,

LIsing the
Maintenance
ke, flush water
through the tap
until it runs cold.

Re-connect and set up the Boiling
Water Tank on the maximum
temperature setting (see pglO)

Switch off the Boiling Water Tank
and unplug.

g To re-use, turn
an the Tank and
flush through at

ieast 5 litres an

the rmaxirmurm

Boiling Water

setting to
sterilise,

12  Need help? Give us a call on Q330 026 6273 snd speak to one of our trained advisars




Maintenance

Changing the Filter

o

Place a small bowl
underneath the filter
sump and remaove i,

1 (;\ Isolate the water supply
and draw off all
remaining water,

Dispose of the old
filter and replace with
the new filter,

Switch off the Uiling Water Tank

Preparation for

Use

Turn an the water supply.
Fallow the Preparalion

for Use seclion Lo

re-prime the filter,

G.

s

Set up the Boiling
Water Tank on the desired
termperature setting (see pgld),

N

Meed help? Give us a call on 0330 026 6273 and speak to one of our traned advisors. 13




Maintenance Schedule

We have included this maintenance schedule in order to help keep track of
when to replace your filter, which can be ordered using RAP FILT on the
Bristan website. Please ensure your plumber fills in the date of installation.

Date Installed/Replaced Date Due for Replacement

! I

Notes

14 Need help? Give us a call on Q330 026 6273 snd speak to one of our trained advisars




Troubleshooting

Symptom

Cause

Remedy

Ne flow from the Bailing
Water Function

Baollirg Water Tank & empty at
first swatch=ar

Fallow (ks Preparation for Use seciian

Bailbng Waber Tank isr

Check connactions far army leaks

haaldirg wiater, Contact Cusbamer Servioss,
Briling Water has beean T-us i5 & safeby feature to prevent the tan
Bailing running for & lang pericd s s -beating, Pawer off And rest for
Water Touch Control 2 tes before switching back on. IF the
flashing red. Frequent switching bebween cold ang problem persists. please contact Customar
weatar cuer an extendad pericd Services

Watar,/Steam is spitting
fram the spout,

Linik 1% bBioling

Precs the Boiling Water

Touch Conkro
handle and

relpase thi waler.

Adjust the waker Temperatoure bo g loeer

setling - See Operalion

iwhack the asmator isn't blocked

Foligws the Pregaration tar Use sect

FEMOAVS SNY Sirlacks.

W 00

Water is not hot.

Thia Bizilirng '

LrE

atar Tank is
i

Make sura the appliance is pluoged in and
the elisplay is liC

Make sure the circuit breaker and fuse are
working carracthy

Tz Baailar

i Waber Tank
switched on

15 Nt

Waater hasm't finished haativg up.

Ensure the Bailig 'Wated Tank & pugged
in and that the Start Cpglin have
b fallawmdd. Wait unkil the Terfparsture
Settirg Bar stays lit befors ume

L'p steps

Mo heating option has been

saphacteclBailmy Witer Tank is locked

Ensiare that all four ligbts are not e on the
Bailing Water Tank. IF they are, following the
Start-LUp steps to uniock the tank

Water is too hot.

P wedler bemperaturs is el tea high

Set the water t-ll perature bo &
lower sathing - See Dperatiaon

Water s dripping
from the spout.

The Expanssan Chamber isf't
gralning correctly.

Dwaw off S00mla

rwater To clear ard prirme
the syster

Swvoid draw
150ml per u

o off less than
52

Blocked spout

Sea Maintanance Secticon to Clean Asrator,

Slow flow from the spout,

Water Filter needs changing

Fafar bex brve Maint
the water filbes
B manths or

anancs Steps 1o chandgas
PuE miusl e changed
it will imvalsdate the gu

Water dossn't flow
straight away,

Ac a safely

feature, water 5 drawn inka
the tank after each use to

prmvienil accidental scaldirg

There will be & slight delay until the

nskant hot waler aopears

Aflter a large voluma of water has

bean drawn off, there may b2 a
slightly

y harnger delay in water
appearing from the Instant

Hot vwater spoul

Closed/Fartially closed isolation valves

Make wure isolatson valves are fully open.

Mo water flowing.

Flexible tails kinked  thacksad

Ensure pipes are rak bw

sted or
kinked ko restrict flow

Boiling W

‘ater Tank may be blocked.

Contact Custamer Serviois.

Meed help? Give us a call on 0330 026 6273 and speak to one of our traned adwvisors

15




Issue: D4

Part Number: Fl GLL RAPSNK4 C

BRISTAN

EEee————— 0PSB SHOWERE

Bristan Group Ltd.

Birch Coppice Business Park
Dordoen

Tarmworth

Etaffordshire

B78 156G

Web: www bristam.com
Emall: enquired@brstan com

A Masco Company

Tiregs

rie. af

2 gliafafibes Simply scan th

, wisit wwwbristan.com/reglster,

all o

ir Customar Senace on D355 026 £207 5 whe
arny felp and advice

i v wwwbrlstan.comy/guarantees




